MEDICAL SERVICES IN YEKATERINBURG

Western medical care in Yekaterinburg can be expensive, difficult to obtain, and not always
comprehensive. Some facilities offer quality services, but many restrict services to normal
business hours and/or to members or people willing to pay for services in advance. Acceptance
of insurance in lieu of prepayment is rare. Most patients pay in cash and receive reimbursement
from their insurance companies upon their return to the United States. State medical care is
officially free of charge, but the quality of service ranges from unacceptable to merely
uncomfortable. However, Russian doctors often demand payment for disposable needles,
medications, and some services. There are no foreign-run in-patient clinics in Yekaterinburg.
Medical evacuation to another country is an expensive option; the Embassy strongly urges all
travelers who visit Russia to purchase traveler's medical insurance that includes coverage in the
event that an evacuation is necessary.

In the event of an emergency, the U.S. Consulate General will try to assist in arranging medical
care for U.S. citizens. For assistance during working hours, please call +7 (343) 379-3001. After
5:30 p.m., please call the Consulate duty officer at +7 (917) 569-3549.

* * *The U.S. Consulate General in Yekaterinburg assumes no responsibility for the
professional ability or reputation of the persons or medical facilities whose names
appear on the following list. This information sheet was revised in May, 2013 and
is subject to change without notice. If you notice any inaccuracies, please inform
the American Citizen Services Unit so that we can update this information.

EMERGENCY TREATMENT IN YEKATERINBURG (USER-PAY SERVICES)

DOCTOR PLUS MEDICAL CENTER/Ambulance +7(343) 222-03-03
Address: 7 Lenina Ave., Yekaterinburg +7(343) 222-06-06
Web: www.doc-plus.ru/ambulance

EMERGENCY TREATMENT IN YEKATERINBURG (FREE SERVICES)

YEKATERINBURG CITY / Ambulance 03
SVERDLOVSK OBLAST MAJOR +7 (343) 246-64-59
DISASTER UNIT/ Ambulance +7 (343) 371-05-51
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MAJOR YEKATERINBURG HOSPITALS

SVERDLOVSK REGIONAL HOSPITAL NO. 1

Address: 185 Volgogradskaya St., Yekaterinburg.

Tel.: +7 (343) 351-1697 (registry), (343) 351-1640, (343) 351-0251 (admissions office).
Web: www.okbi.ru

E-mail: office@okbi.ru

SVERDLOVSK REGIONAL CHILDREN’S HOSPITAL NO. 1

Address: 32 Serafimy Deryabinoy St., Yekaterinburg.

Tel.: +7 (343) 240-5980 (general inquiries), (343) 232-0126 (registry).
Web: www.odkb.ru

E-mail: mail@odkb.ru

MULTI-FIELD MEDICAL CENTERS AND CLINICS

ALFA HEALTH CENTER / CLINIC

Areas of expertise: pediatrics, dentistry, physiotherapy, gynecology and urology, functional
and laboratory diagnostics, ultrasound and x-ray, computerized tomography, masseur,
vaccination, trauma unit. Out-patient services.

Address: 17 Gorkogo st., Yekaterinburg.

Tel.: +7(343) 311-09-99, (343) 311-0912, (343) 311-0913
Web: www.alfazdrav.ru

E-mail: mail@odkb.ru

DIAGNOSTIKA-2000 / MEDICAL CENTER.

Areas of expertise: ultrasound, functional and laboratory diagnostics, consultations of
cardiologists, therapists, rheumatologists, gynecologists, neurologists, immunologists,
ophthalmologists, and endocrinologists. Out-patient services.

Address: 61 Belinskogo St., Yekaterinburg.
Tel.: +7 (343) 351-0880, (343) 351-0888
Web: www.diagnostika-2000.ru

E-mail: diagnostika@r66.ru

DOCTOR-PLUS MEDICAL CENTER

Areas of expertise: diagnostics, gynecology, gastroenterology, dermatology and
cosmetology, dietetics, cardiology, neurology, ophthalmology, pediatrics, proctology, plastic
surgery, psychotherapy, physical therapy, rehabilitation programs, trauma and orthopedics,
urology, surgery, endocrinology, audiology. Emergency assistance 24 hours a day. In-patient
and out-patient services.
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Address: 90 Sheynkmana St., Yekaterinburg
7 Lenina Ave., Yekaterinburg (Trauma)
Tel.: +7(343) 212-0606
Web: www.doc-plus.ru
E-mail: doctorplus@inbox.ru

ZDOROVYE 365 PRIVATE HOSPITAL

Areas of expertise: anesthesiology and intensive care, gynecology, beam diagnostics,
ultrasound, computerized tomography, gastroenterology and proctology, surgery,
otorhinolaryngology, neurosurgery and neurology, vascular surgery, plastic surgery, trauma
and orthopedics, urology and andrology, cardiology, oncology, endocrinology,
ophthalmology, allergy and immunology, dermatology, laboratory diagnostics, functional
diagnostics, physiotherapy and rehabilitation. In-patient and out-patient services.

Address: 83 Kuznechnaya St., Yekaterinburg
Tel.: +7(343) 270-1717

Fax: + 7 (343) 270-1717, ext. 2

Web: www.zdorovo365.ru

E-mail: info@zdorovo365.ru

NOVAYA BOLNITSA, LLC / MEDICAL CENTER

Areas of expertise: emergency assistance, cardiology, neurology, pulmonology,
physiotherapy, dentistry, gynecology, pediatrics, ophthalmology, allergy and immunology,
laboratory diagnostics, oncology, surgery, dermatology, etc. In-patient and out-patient
services.

Address: 29 Zavodskaya St., Yekaterinburg.
Tel.: +7 (343) 355-5657

‘Web: www.newhospital.ru

E-mail: prime@newhospital.ru

PREOBRAZHENSKAYA CLINIC, LLC / MEDICAL CENTER

Areas of expertise: therapeutics, cardiology, gynecology, urology and andrology, surgery,
ENT, neurology, endocrinology, gastroenterology, ophthalmology, psychotherapy, plastic
surgery, dermatology and cosmetology, diagnostics. In-patient and out-patient services.

Address: 28 Gagarina St., Yekaterinburg.
Tel.: +7(343) 216-1661, (343) 216-1166
Web: www.pr-clinica.ru

E-mail: gagarina28@pr-clinica.ru

UGMK-ZDOROVYE / EUROPEAN MEDICAL CENTER

Areas of expertise: general practice, children’s specialists, neurology, otolaryngology,
pulmonology, ultrasound diagnostics, plastic surgery, gastroenterology, immunology, beam
Updated on May 20, 2013


http://www.doc-plus.ru/
mailto:doctorplus@inbox.ru
http://www.zdorovo365.ru/
mailto:info@zdorovo365.ru
http://www.newhospital.ru/
mailto:prime@newhospital.ru
http://www.pr-clinica.ru/
mailto:gagarina28@pr-clinica.ru

4

diagnostics, neurosurgery, ophthalmology, rheumatology, urology, vascular surgery,
gynecology, cardiology, breast care, nephrology, proctology, endocrinology, surgery,
dermatology, oncology, psychotherapy, trauma and orthopedics.

Comprehensive laboratory, diagnostics, emergency assistance, in-patient and out-patient
services.

Address: 113 Sheynkmana St., Yekaterinburg,.
Tel.: +7(343) 283-0808, (343) 344-2777

Web: www.ugme-clinic.ru
E-mail: info@ugmk-clinic.ru

STAVKO CLINIC

Areas of expertise: dentistry, therapeutics, proctology, surgery, gynecology, ENT,
gastroenterology, urology, cardiology, neurology, endocrinology, masseur, vascular surgery,
psychotherapy, trauma and orthopedics. Comprehensive laboratory diagnostics. Out-patient
services.

Address: 118 Pervomayskaya St., Yekaterinburg.

Tel.: +7(343) 233-3332, (343) 383-6891, (343) 383-6896
Web: www.stavko.ru

E-mail: stavko@stavko.ru

DENTISTS

ETALON DENTAL STUDIO

Address: 27 Engelsa St., Yekaterinburg.
Tel.: +7(343) 278-6031
E-mail: etalon-studia@rambler.ru

LEONARDO DENTAL CLINIC

Address: 86 8 Marta St., Yekaterinburg.

Tel.: +7 (343) 311-3344
Web: www.leomed.ru

E-mail: medion-leo@mail.ru

MEGADENTA CENTER

Address: 83 Kuznechnaya St., Yekaterinburg.
Tel.: +7(343) 342-0000, 388-1010

Web: www.megadenta.ru

E-mail: em@megadenta.ru
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PRO-DENT CLINIC

Address:11 Nagornaya St., Yekaterinburg.
Tel.: +7(343) 345-5885, (343) 205-0565
Web: www.prodentclinic.ru

E-mail: client@prodentclinic.ru

SKULPTURA DENTAL STUDIO

Address: 70 Mamina-Sibiryaka St., Yekaterinburg.

Tel.: +7(343) 350-5008, (343) 350-7331, (343) 350-6967
Web: www.studio-sculpture.ru

E-mail: studio-sculpture@mail.ru

STAVKO DENTAL CLINIC

Address: 118 Pervomayskaya St. Yekaterinburg.

Tel.: +7(343) 233-3332, (343) 383-6891, (343) 383-6896
Web: www.stavko.ru

E-mail: stavko@stavko.ru

URSULA DENTAL CLINIC

Address: 90 Sheynkmana St., Yekaterinburg.
Tel.: +7(343) 223-0473, (343) 223-0474
Web: www.ursula.ru

E-mail: info@ursula.ru

VIZAVI DENTAL CLINIC

Address: 32 Belinskogo St., Yekaterinburg.

Tel.: +7 (343) 355-6165, (343) 355-6175
Web: www.vizavi-ekb.ru

E-mail: vizavi-info@mail.ru

MEDICAL LABORATORIES

CITILAB (INDEPENDENT DIAGNOSTIC LABORATORY)
Address: 180 Lunacharskogo St., Yekaterinburg.
(Numerous locations around Yekaterinburg)
Tel.: +7(343) 286-1030
Web: www.citilab.ru

E-mail: c66@mail.ru
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INVITRO LABORATORIES

Address: 2 Mamina-Sibiryaka St. / 110 Chelyuskintsev St., Yekaterinburg.
(Numerous locations around Yekaterinburg)

Tel.: +7(343) 222-0360, 8-800-200-3630 (Toll-free for Russia)

Web: www.invitro.ru

E-mail: invitro 74@bk.ru

OPTICIANS

CLINIC OF EYE MICROSURGERY NAMED AFTER FEDOROV, S.N.
Eye care ranging from eye exams to surgical treatment, including laser eye surgery.

Address: 4a Bardina St., Yekaterinburg (adults).

Tel.: +7(343) 240-9160

Address: 30b Serafimy Deryabinoy St. (15t floor), Yekaterinburg (children).
Tel.: +7(343) 231-0109

Web: www.eyeclinic.ru

FOCUS

Address: numerous locations around Yekaterinburg.

Tel.: +7(343) 384-8715
Web: www.focus.su

E-mail: info@focus.su
LENSMASTER
Address: 87 Metallurgov St. (MEGA Shopping Mall), Yekaterinburg.

Tel.: +7(343) 253-6911
Web: www.lensmaster.ru

ZOLOTOYE PENSNE (GOLDEN PINCE-NEZ)

Address: 40 Malysheva St., Yekaterinburg (numerous locations around Yekaterinburg).

Tel.: +7 (343) 202-4344, (343) 376-5731
Web: www.zolotoepensne.ru
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PSYCHOLOGISTS, PSYCHIATRISTS AND COUNCELORS

DOCTOR PLUS MEDICAL CENTER

Psychotherapist

Address: 90 Sheynkmana St., Yekaterinburg
10 Kuybysheva St., Yekaterinburg

Tel.: +7(343) 212-0606

Web: www.doc-plus.ru

PARACELSUS MEDICAL CENTER
Psychologist, psychotherapist.

Address: 33/2 Vikulova St., Yekaterinburg (adults).
Tel.: +7(343) 231-5955, (343) 231-5985

Address: 21 Repina St., Yekaterinburg (children).
Tel.: + 7 (343) 231-5947, (343) 231-5952

Web: www.mc-paracels.ru

E-mail: mc-paracels@mail.ru

SVERDLOVSK REGIONAL PSYCHIATRIC CLINIC
Psychologist, Psychiatrist, psychotherapist

Address: 8t kilometer of Sibirskiy Trakt (Siberian Highway) St., Yekaterinburg.

Tel.: +7 (343) 261-9494

Web: www.sokpb.ru
E-mail: priemnaya@sokpb.ru

UGMK-ZDOROVYE EUROPEAN MEDICAL CENTER

Psychiatrist

Address: 113 Sheynkmana St., Yekaterinburg.
Tel.: +7(343) 283-0808, (343) 355-6175
Web: www.ugmk-clinic.ru

E-mail: info@ugmk-clinic.ru

PHARMACIES
Medicine Availability site www.2048080.ru

36.6 (no delivery)

Address: numerous locations around Yekaterinburg.
Tel.: +7 (343) 270-0700, +7 (495) 797-6366

Web: www.366.ru
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DIOLLA (delivery)

Address: numerous locations around Yekaterinburg.

Tel.: +7 (343) 214-4646, 234-12-36
Web: www.diolla.ru

INTERNATION PHARMACY ORGANIZATION

Equipped and licensed to deliver personal medications directly to local doctors’ offices and
patients’ addresses (including hotels) within three-five working days.

Address: 85 Station Rd., Middlesex HA 8 7JH, U.K.

Tel.: +44-208-952-2063 / +44-208-952-2995

Web: www.theflyingpharmacy.com

E-mail: help@theflyingpharmacy.com , pharmacist@theflyingpharmacy.com ,
sales@theflyingpharmacy.com

KLASSIKA (no delivery)

Address: numerous locations around Yekaterinburg.
Tel.: +7(343) 287-7777

Web: www.klassika-apt.ru

E-mail: referent@klassika-apt.ru

ZHIVIKA (delivery)

Address: numerous locations around Yekaterinburg.
Tel.: +7 (343) 216-1616
Web: www.zhivika.ru

PRIVATE NURSES

AZBUKA USPEKHA, LLC (ABC OF SUCCESS)

Address: 91 Kuznechnaya St./ 42 Pervomayskaya St., office 23, 24, 27 (24 floor),
Yekaterinburg

Tel.: +7(343) 269-2161, (343) 219-4486, (343) 219-4476
Web: www.uhod66.ru

E-mail: 2692161 @mail.ru
DOMASHNIYE KHLOPOTY (HOUSEHOLD ROUTINES)

Address: 20 Sheynkmana St., office 13 (27 floor), Yekaterinburg.
Tel.: +7 (343) 371-8138, (343) 268-5480, 219-8308

Web: www.domachnixlopot.net
E-mail: 2198308 @mail.ru
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DOMASHNIY OCHAG (HEARTH AND HOME)

Address: 13 Turgeneva St., office 403 (4t floor), Yekaterinburg.

Tel.: +7(343) 290-3889
E-mail: domus52@mail.ru

SPEECH THERAPY

ELLINGSEN AND ASSOCIATES, INC.

Mary Ellingsen, CCC-SLP.

Speech therapy services via computer to students in their school.
Tel.: USA 302-650-6437, 520-620-3415, 800-370-4910

Web: www.onlinespeechtherapy.com

MEDICAL EVACUATION FROM YEKATERINBURG

EUROPE ASSISTANCE CIS

Address: 11/10 Letnikovskaya St., Bldg. 3, Moscow.

Tel.: +7 (495) 787-2179
Web: www.europ—assistance.ru

GLOBAL VOYAGER ASSISTANCE (GVA)

Address: 10 Raskovoy St., Bldg. 12, Moscow.

Tel.: +7 (495) 775-0999
Web: www.gvassistance.com

US AIR AMBULANCE

Global Air Response
Tel.: 001-941-556-6717, Toll-free: 800-948-1214 (U.S.)
Web: www.usairambulance.net

AIR AMBULANCE SPECIALISTS, INC

24 Hour Dispatch Center
Address: 8001 South Interport Blvd., Ste. 250
Englewood, CO 80112
Tel.: U.S. Toll-free: (800) 424-7060
International: 01 (720) 875-9182
Web: www.airaasi.com
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AMERICAN CARE AIR AMBULANCE

24 Hour Air-Evacuation Emergency Service
Address: 8775 Aero Dr., Suite #120
San Diego, CA 92123
Tel.: (858) 627-0515
1-800-941-2582 (Toll-free for U.S. and Canada)
Fax: (858) 627-0534
Web: www.americancareairambulance.com

INTERNATIONAL SOS 24 Hour Alarm Center (Assist 24)

Medical Evacuation and Ambulance Service
Address: 16 Dokukina St., Bldg. 1, Moscow

Tel.: +7 (495) 937-5760
Web: www.internationalsos.ru/ru/index.htm

LIST OF MEDICAL FACILITIES THROUGHOUT RUSSIA

The list of medical facilities throughout Russia is available on www.yandex.ru and similar sites.
In case you need assistance in finding an appropriate medical facility in other locations in our
consular district, please contact us at consulyekat@state.gov
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